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futurice

Customer Groups

Your best guess at who you are aiming to serve

GROUP NAME & DESCRIPTION: BEHAVIOURAL CHANGE RELATED NEED (ASSUMED)
g WE AIM FOR: : WORTH SOLVING:

Your guess at the motivations
behind current behaviour and mindsets?

EHIHI' MAIN GROUP
GROUP NAME & DESCRIPTION: : BEHAVIOURAL CHANGE . RELATED NEED (ASSUMED)
: WE AIM FOR: WORTH SOLVING:
Your guess at the motivations LOVE TH E
behind current behaviour and mindsets? : PROBLEM
NOT THE SOLUTION
m MAIN GROUP
GROUP NAME & DESCRIPTION: - BEHAVIOURAL CHANGE RELATED NEED (ASSUMED)
: WE AIM FOR: WORTH SOLVING:
Your guess at the motivations
behind current behaviour and mindsets?

m MAIN GROUP

Common in all customer groups:

GNOI®



